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3Cs Performance Summary - 01 April 2019 — 30 September 2019 DISTRICT COUNCIL e

Half Year Annual 3Cs comparisons NHDC & Contractor

2016 2017 2018 2019 Combined 01 Apr- 30 Sept 2019
Apr - Sept Apr - Sept Apr - Sept Apr - Sept 2000
1800
Number of Comments 42 67 155 31
received 1600
; 1400
Number of compliments 101 71 84 66
received 1200 1 Apr 2016 - Sep 2016
Number of complaints 126 85 731 176 1000 H Apr 2017 - Sep 2017
received 400 Apr 2018 - Sep 2018
Apr 2019 - Sep 2019
% resolved within 10 70% 68% 44% 73% 600 b o
working days
400
Complaints received by 3 6 3 3
the LGO 200

o

Comments Compliments Complaints

2016 2017 2018 2019
Apr - Sept Apr - Sept Apr - Sept Apr - Sept
Number of Comments 2 133 600 288
received
Number of Compliments 113 248 210 185
received Private Sector Housing Upheld —maladministration and injustice
£200.00 compensation
i 24 2
:ité:il\)/zzim GomElsinty g 2 L i Planning Control Draft decision being considered
2016 2017 2018 2019 Waste Management Under investigation
Apr - Sept Apr - Sept Apr - Sept Apr - Sept
Number of Comments 114 200 755 319
received
Number of Compliments 214 319 294 251 Comments Compliments Complaints
received
Number of Complaints 373 397 1336 446

rscaned April — September 19 16 6 118



